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Welcome to the first virtual exhibition about the vision for the new Joyce and
Snell’s Estate. Thank you for visiting. We look forward to hearing your views
on new homes and changes to the wider neighbourhood.

Artist’s impression of the proposed civic square on Fore Street

COVID -19
Because of the COVID-19 epidemic, Enfield
Council has made the decision to change it’s
approach to engaging with you, ensuring
that our commitment to listening to your
views continues while ensuring the safety
of all. That is why instead of inviting you to
Boundary Hall to view the latest proposed
plans, which incorporate your feedback, you
are looking at them here. All residents have
been notified of this virtual exhibition by post
and received paper copies of these boards.
Before the ballot takes place, we want to
ensure that the proposed plans reflect the
preferences that you and your neighbours
have for the redevelopment should it go
ahead. Please look through these boards and
let us know your views on the feedback form.

Contact details
Get in touch
If you have any questions on what is shown on these
boards, would like to be kept update on the project or
have any technical problems then please get in touch via
the details below:
joyceandsnells@enfield.gov.uk

0203 821 1950

Need a Turkish translation?
Türkçe çevirmeye mi
ihtiyacınız var?
Lütfen önce joyceandsnells@enfield.gov.uk adresine
e-posta göndererek veya 0203 821 1950 numaralı
telefonu arayarak ve Türkçe bir çeviri talep ederek
iletişime geçin. Ekip daha sonra adresinize çevrilmiş bir
versiyonunu gönderecektir. Telefon hattının Pazartesiden
Cumaya, 10:00 - 16:00 saatleri arasında hizmet verdiğini
lütfen unutmayın.

HOW YOU HAVE
HELPED SHAPE
THESE PROPOSALS
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For many years, residents of Joyce and
Snell’s have been calling for change and
Enfield Council is listening. Many of you
have told us that the estate needs to be
redeveloped and the quality of homes
improved. The Council is working to make
this happen, but we need to ensure that
our redevelopment plans reflect what
residents want.
Since our first meeting with residents
in January 2019, you have told us about
the following problems on the estate:
• Problems with anti-social behaviour,
prostitution and crime
• Problems with parking
• Overcrowding in your households
• The poor quality of the outdoor areas
on the estate and the lack of safe play
space and recreational areas
• Problems with the storage of refuse
• The high cost of heating homes

We have listened to your views and made
the following changes:
We have enhanced communication
with the police and the neighbourhood
management team
We are looking into providing visible
security cameras as a deterrent to current
anti-social behaviour
We will adopt the ‘secure by design’
approach to design out the current
crime hot spots
On the new estate we will be providing the
following in response to your comments:

To Silver Street Station

The new estate will offer both on-street
parking and secure parking within
the blocks
Attractive and usable outdoor landscaped
spaces to cater for all ages
Refuse and recycling will be managed
better than the current facilities
All new homes will be well insulated,
reducing heating costs when compared to
the current accommodation

To White Hart Lane Station
Artists illustration looking from the south
(White Hart Lane) showing the new north-south
route through the estate

All properties will be built to the same
high standard regardless of whether they
are privately owned or rented

REGENERATION
PRINCIPLES AND
SUPPORTING
RESIDENTS
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Artist’s impression of a new landmark building at the southern end of the estate

The Council will
support residents by;
• Carrying out a housing needs
assessment to make sure social rent
tenants have the home that is the
right size for their family
• Providing social rent tenants a home
loss payment (currently £6,400) and
up to £2,500 towards moving costs.
• Giving residents as much choice
as possible on the location of their
new home

Regeneration Principles
Every council tenant, leaseholder
and private tenant will be offered
a new home.
In almost every case, you will only
have to move once.
The Council will directly manage
the redevelopment and seek to
ensure residents’ preferences
are respected.
The increase in homes, especially
affordable homes, on the
redeveloped estate will help
address the local housing shortage.

YOUR
NEIGHBOURHOOD
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Regardless of the outcome of the ballot, Enfield Council is committed to improving the
area in and around the Joyce Avenue and Snell’s Park Estates. We have already achieved
the following:

THE HIGH STREET
As part of our plans, the shops that border
the estate will be redeveloped allowing
improvements to be made to the high street
environment. A first step in this was the
Council being successful in its Good Growth
Fund bid to the GLA. This will deliver:
• A new community hub (Urban Room)
on Fore Street

IMPROVED ACCESS TO
SILVER STREET STATION
The Redevelopment Team are working with our
transport colleagues and Transport for London
to introduce a pedestrian crossing at the end
of College Close to make crossing Sterling Way
safer and more convenient for residents.

• Conversion of the garage block opposite
Regan House to provide flexible spaces
for community use on a temporary basis
while the regeneration gets under way
• New commercial space for small businesses
to set up, using vacant land behind 101-103
Snell’s Park

NEW CIVIC SQUARE
Part of our plans include introducing a new
civic square and community hub on the high
street. This will provide a much needed focal
point to the high street and provide an area
for local events and markets to be held, giving
the local economy a needed boost.

By saying YES to the
regeneration, we can
do more!
Voting for the regeneration will enable
the Council to deliver even more
improvements for the residents of Joyce
and Snell’s. We are looking at enhancing
the social infrastructure (i.e. pedestrian
routes, play areas, community spaces)
for the estate. We are eager to hear from
residents what they think is most needed
in the area.

The proposed Urban Room on Fore Street

Your new
homes
The new estates will have a range of
home sizes from one-bedroom flats
to larger family homes. They will
be designed to ensure that all our
current residents are given the size
of home that is appropriate for them
and their family.
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1

Here you can see what these new
homes might look like inside.

One bed flat layout

2

2 Bed 4 Person Flat Layout

3

3 Bed 5 Person Flat Layout

YOUR
VIEWS
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As part of our design development, we need to think about
the layout of the buildings.

Single floor flat or two
floor maisonettes?

1

In this section, we want to know whether
you prefer a single floor flat or a two
floor maisonette. We may not be able to
accommodate all choices but we will ensure
your property meets your needs.
We will discuss your housing needs at a later
date. However, understanding how you want,
or need, to live will help to give us an idea of
what sort of housing would be most suitable
for you and your family.
Please use the feedback board to let us know
your thoughts.

Single Floor Flat Layout

2

Maisonette Layout - Upper Floor

Maisonette Layout - Lower level

PERSONALISE
YOUR PROPERTY
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The next key question for us is on the internal and external layout of the flats.

Open plan or separate
kitchen?
Would you prefer an open plan living space
including the kitchen or would you prefer the
kitchen to be a separate room?

Balconies
We know how important private outdoor space
is to residents and want to design balconies
that work best for residents.
There are two options:

1
1

(1) Separate kitchen

(1) Open balcony

3

2

(2) Open plan
kitchen and
living space

Which one of these
options would you
prefer?
Would you prefer a year-round open
balcony or an outdoor space that can be
enclosed during colder periods?

2) Enclosed Balcony

Your
FEEDBACK

www.joyceandsnells.co.uk

We want to know your preferences for the proposed new homes to be
delivered if the regeneration is approved later this year. Please select
from the below options:

a

Do you have a preference between a single floor flat or a maisonette over two floors?
Flat

		

Maisonette over two floors

Your comment:

b

Do you have a preference for (1) an open plan kitchen and lounge combined together
or (2) a separate kitchen?
Open Plan Kitchen & Lounge

Separate Kitchen

Your comment:

c

Do you have a strong preference between an open or enclosed outdoor space?
(1) Open Balcony

(2) Enclosed Balcony

Your comment:

d
What community facilities would you like to see more of on the estate?

Your comment:

e
Do you have any additional comments on the proposed regeneration of Joyce and Snell’s?
Your comment:

The Ballot
and Voting
Process
Ballot Process
The residents’ ballot to decide whether
you approve of the proposed plans will
take place later in the year. It will be
overseen by Civica Election Services, an
independent ballot administrator. This
will ensure that the ballot is a fair and
transparent process. We will give more
details of how to vote in due course, but
the main steps are outlined below:
1

Residents receive a pack setting out
what exactly they will be voting on the “landlord offer”
2 Exhibition of final plans at Boundary Hall
3

Civica sends voting instructions to
residents

4

3-week ballot period begins

5

Residents voting takes place

6

Ballot period ends

7

Results day

Ways of voting
There will be four ways to vote:
By postal vote
Through an online portal
By calling a secure line
By text
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Our formal offer
to you
Before the start of the ballot, you will
receive an individual and personalised
formal document from us through the
post. This document is known as the
Landlord Offer and is the basis on which
you vote ’yes’ or ‘no’ to the redevelopment
proceeding.
This Landlord offer sets out what the new
estate will look like along with our firm
commitments throughout the process.
The redevelopment of the estate will only
go ahead if a majority of the residents
who exercise their right to vote approve
the Landlord Offer.

What does a NO vote mean?
We believe residents have the right to
determine the future of their estate.
This means if the existing community votes
against our proposals then we will not proceed
with the redevelopment of Joyce Avenue and
Snell’s Park.
If there is a no vote, we would still be able to
maintain the estates in their current form,
carry out repairs as they are reported and
meet our statutory duties as your landlord.
But there will be uncertainty about how to
address the long-term future of the estate’s
many buildings as they continue to age.

NEXT STEPS
AND TIMELINE
With social distancing requirements
likely to remain in place for some
time, we will continue with our
engagement process in a safe
and responsible manner.
However, we will only proceed
with the ballot once we are able
to resume face-to-face contact.
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Timeline
As the Council does not yet know when the
restrictions due to Coronavirus will be lifted,
the timeline below relates to our modified
engagement process. We will reopen Boundary
Hall as soon as possible and accommodate any
of the exhibitions there as well.
June 2020 – Virtual village hall launched
and first online exhibition
June 2020 – Next edition of Give My View
poll questions for residents to answer
June 2020 – New website launched
Summer 2020 – Second online exhibition
Autumn 2020 – Third online and
face-to-face exhibition
TBC – Ballot

Following this exhibition, we will collate your feedback and try, where possible, to incorporate
your views into the design of the new estate and for your new homes. We will then outline our
findings at the next planned exhibition which we hope to hold in July.

Meet your Independent
tenant and Resident
Advisers
Two independent advisers have been
appointed to help provide information to
residents in respect of the ballot process.
Pictured left are Rob and Carol whose job it
is to help guide you through the process on
an independent basis.
Their contact details are below:
Freephone: 0800 616 328
Email: info@sourcepartnership.com

